Nicole K. Albertson, Psy.D., LLLC
700 Montclaire Ave. Suite C Frederick, MD 21701
301-663-3350

Google Voice Informed Consent — 240.285.9137

You may call my Google Voice number when you are needing to contact me in a more immediate
fashion. Once you leave a message on my Google Voice, it will contact my cell phone that you
have called. I will return your call as soon as I am able; however, if you are in an emergency,
please call 911 either instead of or after calling my Google Voice number.

In calling or texting my Google Voice number, there is some risk associated to confidentiality.
When calling or texting Google Voice, please be aware you are leaving messages on the internet.
I, Nicole Albertson, Psy.D., will do my best to keep records and messages confidential.
However, I do not have full control over internet security, each server’s privacy policies, or each
phone companies privacy policies. It is recommended that messages sent via text or internet
voicemail be similar to what you would write on a postcard.

You may use the Google Voice number to text me for purposes of scheduling appointment times.
(You can also leave scheduling messages on my work voicemail —301.663.3350.) If you have a
clinical issue, please call me on either the Google Voice number or my work voicemail, and I
will respond by phone as soon as I am able to.

Electronic Mail Information

In using electronic mail (email) there is some risk associated to confidentiality. I, Nicole
Albertson, Psy.D., will do my best to keep records confidential, including how I handle email
communication. However, I do not have full control over internet security and each email
server’s privacy policies. Encrypted email is known to be safer and more confidential but not
full-proof.

I have read and understand the above information.
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